
PLATINUM LINE and GOLD LINE Fans - Five-Year Warranty *

Warranty Claim Procedures

INDUSTRIAL WARRANTY INFORMATION

1. The Envirofan warranty card must be returned to Envirofan Systems within ten days of  purchase
to validate the warranty stated above.

2. The above warranties do not cover defects, malfunctions or failure of products which were caused by
mishandling, improper installation, modifications, unreasonable use, or repairs by persons not
authorized by Envirofan Systems.  Envirofan industrial and commercial fans are not warranteed for
outdoor, severe service or agricultural applications.

3. Envirofan Systems will not be liable for consequential or incidental damage caused by defects in
workmanship or materials.

4. Some states have various laws regarding limited warranties or disclaimers.  Consult local laws for
any rights you may be entitled to.

1. A Return Merchandise Authorization (RMA) must be obtained from Northwest Envirofan by calling
    800-236-7080.
2. The product in question must be returned prepaid to Northwest or Envirofan with a dated copy of the

invoice as proof of purchase.
3. The purchaser will be responsible for the removal and reinstallation, plus all insurance, freight and

any other transportation charges.

Warranty Service

For a period of one year from the date of sale to the original user, Envirofan will repair or, at it's option,
replace the Bronze Line Model if it malfunctions or fails because of defects in workmanship or materials.
*Note: Bronze Line fans are not warranteed for outdoor, severe service or agriculutural applications.

For a period of five years from the date of sale to the original user, Envirofan will repair or, at it's
option, replace the Platinum Line or Gold Line Model if it malfunctions or fails because of defects in
workmanship or materials. *Note: Gold Line fans are not warranteed for outdoor, severe service or
agriculutural applications. Platinum Line Model 190 fans are warranteed 5 years in industrial or
commercial applications and warranteed for 3 years in severe service or agricultural applications.

BRONZE LINE Fans - One-Year Warranty *

For a period of three years from the date of sale to the original user, Envirofan will repair or, at it's option,
replace the Silver Line Model if it malfunctions or fails because of defects in workmanship or materials.
*Note: Silver Line fans are not warranteed for outdoor, severe service or agriculutural applications.

SILVER LINE Fans - Three-Year Warranty *

ENVIROFAN



INDUSTRIAL WARRANTY
FOR A PERIOD OF ONE YEAR (BRONZE LINE), THREE YEARS (SILVER LINE), FIVE YEARS (GOLD/PLATINUM
LINE) FROM THE DATE OF ITS SALE TO THE ORIGINAL USER OR CONSUMER PURCHASER IF INSTALLED
AS INTENDED IN A COMMERCIAL OR INDUSTRIAL APPLICATION, NORTHWEST ENVIROFAN WILL REPAIR
OR, AT ITS OPTION, REPLACE YOUR CEILING FAN IF IT MALFUNCTIONS OR FAILS BECAUSE OF DEFECTS,
WORKMANSHIP OR MATERIALS.  ENVIROFAN INDUSTRIAL AND COMMERCIAL GRADE CEILING FANS -
BRONZE, SILVER OR GOLD LINE FANS - ARE NOT WARRANTEED FOR OUTDOOR, SEVERE SERVICE OR
AGRICULTURAL APPLICATIONS.  ONLY PLATINUM LINE MODEL 190 FANS ARE WARRANTEED FOR
AGRICULTURE.

TO OBTAIN WARRANTY SERVICE THE END USER MUST OBTAIN AN RMA NUMBER FROM HIS
DISTRIBUTOR AND RETURN THE FAN IN QUESTION TO 3420 MARVEL DRIVE, OSHKOSH, WI, 54901.  THE
RETURN MERCHANDISE MUST BE SENT PREPAID.  THE END USER WILL BE RESPONSIBLE FOR REMOVAL
AND RE-INSTALLATION, PLUS ALL INSURANCE, FREIGHT, AND OTHER TRANSPORTATION CHARGES TO
OUR OFFICE.  NORTHWEST ENVIROFAN WILL RETURN YOUR MERCHANDISE FREIGHT PREPAID IF IT IS
DETERMINED THAT THERE WAS A DEFECT IN WORKMANSHIP OR MATERIAL.  ALL PRODUCTS
RETURNED TO NORTHWEST ENVIROFAN UNDER A WARRANTY CLAIM MUST BE PROPERLY PACKAGED
TO PREVENT ANY DAMAGE IN TRANSIT.  IF RETURNED GOODS ARE NOT PROPERLY PACKAGED
NORTHWEST ENVIROFAN WILL VOID ANY WARRANTY CLAIMS.

THE WARRANTY EXCLUDES, AND DOES NOT COVER, ANY DEFECTS, MALFUNCTIONS, OR FAILURE OF
YOUR MERCHANDISE WHICH WAS CAUSED BY REPAIRS BY PERSONS NOT AUTHORIZED BY NORTHWEST
ENVIROFAN, BY MISHANDLING, IMPROPER INSTALLATION, MODIFICATIONS, OR UNREASONABLE USE.

THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES.  NO WARRANTY OR AFFIRMATION OF FACT,
EXPRESSED  OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, OTHER THAN THAT WHICH IS STATED IN "INDUSTRIAL WARRANTY" ABOVE, IS
MADE OR AUTHORIZED BY NORTHWEST.   NORTHWEST'S LIABILITY IN ALL EVENTS IS LIMITED TO THE
PURCHASE PRICE PAID.  IN NO EVENT SHALL NORTHWEST ENVIROFAN BE LIABLE FOR CONSEQUENTIAL
OR INCIDENTAL DAMAGES DUE TO DEFECTS IN WORKMANSHIP OR MATERIALS.SOME STATES HAVE
VARIOUS LAWS REGARDING LIMITED WARRANTIES AND YOU SHOULD CONSULT YOUR LOCAL LAWS
FOR ANY RIGHTS YOU MAY BE ENTITLED TO.

THIS WARRANTY CARD MUST BE RETURNED TO NORTHWEST ENVIROFAN WITHIN TEN DAYS OF
PURCHASE TO VALIDATE THIS WARRANTY.

WARRANTY REGISTRATION CARD FOR:
BRONZE, SILVER, GOLD, PLATINUM AND AGRIFAN MODELS

SERIAL #   MODEL SERIAL # MODEL

____________________    FP56 ____________________ 48F9

____________________    FP48 ____________________ 136F7

____________________    FP36 ____________________ 160F7

____________________    60F9 ____________________ 160C7

____________________    60C9 ____________________ 190A7

____________________    60F7 ____________________ Other

DATE PURCHASED: ______________________________________________________

PURCHASED FROM:______________________________________________________

ADDRESS: ______________________________________________________________

CITY, STATE, ZIP: ________________________________________________________

PURCHASED BY:_________________________________________________________

ADDRESS: ______________________________________________________________

CITY, STATE, ZIP: ________________________________________________________

KEEP THIS COPY FOR YOUR RECORDS

DETACH AND MAIL THIS COPY

SERIAL #   MODEL SERIAL # MODEL

____________________    FP56 ____________________ 48F9

____________________    FP48 ____________________ 136F7

____________________    FP36 ____________________ 160F7

____________________    60F9 ____________________ 160C7

____________________    60C9 ____________________ 190A7

____________________    60F7 ____________________ Other

DATE PURCHASED: ______________________________________________________

PURCHASED FROM:______________________________________________________

ADDRESS: ______________________________________________________________

CITY, STATE, ZIP: ________________________________________________________

PURCHASED BY:_________________________________________________________

ADDRESS: ______________________________________________________________

CITY, STATE, ZIP: ________________________________________________________

WARRANTY REGISTRATION CARD FOR:
BRONZE, SILVER, GOLD, PLATINUM AND AGRIFAN MODELS

INDUSTRIAL WARRANTY
FOR A PERIOD OF ONE YEAR (BRONZE LINE), THREE YEARS (SILVER LINE), FIVE YEARS (GOLD/PLATINUM
LINE) FROM THE DATE OF ITS SALE TO THE ORIGINAL USER OR CONSUMER PURCHASER  IF INSTALLED
AS INTENDED IN A COMMERCIAL OR INDUSTRIAL APPLICATION, NORTHWEST ENVIROFAN WILL REPAIR
OR, AT ITS OPTION, REPLACE YOUR CEILING FAN IF IT MALFUNCTIONS OR FAILS BECAUSE OF DEFECTS,
WORKMANSHIP OR MATERIALS.  ENVIROFAN INDUSTRIAL AND COMMERCIAL GRADE CEILING FANS -
BRONZE, SILVER, OR GOLD LINE FANS - ARE NOT WARRANTEED FOR OUTDOOR, SEVERE SERVICE OR
AGRICULTURAL APPLICATIONS.  ONLY PLATINUM LINE MODEL 190 FANS ARE WARRANTEED FOR
AGRICULTURE.

TO OBTAIN WARRANTY SERVICE THE END USER MUST OBTAIN AN RMA NUMBER FROM HIS
DISTRIBUTOR AND RETURN THE FAN IN QUESTION TO 3420 MARVEL DRIVE, OSHKOSH, WI, 54901.  THE
RETURN MERCHANDISE MUST BE SENT PREPAID.  THE END USER WILL BE RESPONSIBLE FOR REMOVAL
AND RE-INSTALLATION, PLUS ALL INSURANCE, FREIGHT, AND OTHER TRANSPORTATION CHARGES TO
OUR OFFICE.  NORTHWEST ENVIROFAN WILL RETURN YOUR MERCHANDISE FREIGHT PREPAID IF IT IS
DETERMINED THAT THERE WAS A DEFECT IN WORKMANSHIP OR MATERIAL.  ALL PRODUCTS
RETURNED TO NORTHWEST ENVIROFAN UNDER A WARRANTY CLAIM MUST BE PROPERLY PACKAGED
TO PREVENT ANY DAMAGE IN TRANSIT.  IF RETURNED GOODS ARE NOT PROPERLY PACKAGED
NORTHWEST ENVIROFAN WILL VOID ANY WARRANTY CLAIMS.

THE WARRANTY EXCLUDES, AND DOES NOT COVER, ANY DEFECTS, MALFUNCTIONS, OR FAILURE OF
YOUR MERCHANDISE WHICH WAS CAUSED BY REPAIRS BY PERSONS NOT AUTHORIZED BY NORTHWEST
ENVIROFAN, BY MISHANDLING, IMPROPER INSTALLATION, MODIFICATIONS, OR UNREASONABLE USE.

THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES.  NO WARRANTY OR AFFIRMATION OF FACT,
EXPRESSED  OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, OTHER THAN THAT WHICH IS STATED IN "INDUSTRIAL WARRANTY" ABOVE, IS
MADE OR AUTHORIZED BY NORTHWEST.   NORTHWEST'S LIABILITY IN ALL EVENTS IS LIMITED TO THE
PURCHASE PRICE PAID.  IN NO EVENT SHALL NORTHWEST ENVIROFAN BE LIABLE FOR CONSEQUENTIAL
OR INCIDENTAL DAMAGES DUE TO DEFECTS IN WORKMANSHIP OR MATERIALS.SOME STATES HAVE
VARIOUS LAWS REGARDING LIMITED WARRANTIES AND YOU SHOULD CONSULT YOUR LOCAL LAWS
FOR ANY RIGHTS YOU MAY BE ENTITLED TO.

THIS WARRANTY CARD MUST BE RETURNED TO NORTHWEST ENVIROFAN WITHIN TEN DAYS OF
PURCHASE TO VALIDATE THIS WARRANTY.
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Northwest Envirofan
P.O. BOX 2944
Oshkosh, WI  54903

Division of Northwest Environmental Systems, Inc.

ENVIROFAN WARRANTY
(Buyer's Copy)


